GREAT BASIN COLLEGE
PRESIDENT’S COUNCIL
April 23, 2013
Meeting Via Email

PRESENT:	Mark Curtis, Mike McFarlane, Lynn Mahlberg, John Rice, Bret Murphy, Kris Miller, Sonja Sibert, David Freistroffer, Cathy Fulkerson, Jolina Adams, Gaye Terras, Alex Porter 


Two items needed approval by April 23rd so the items were emailed out for review and approval via email.  Both items were follow-up items from the GBC Housing and/or Controller's office audits by the NSHE internal auditors.  Our audit responses are due back to the system office on April 26th.
 
Both of the following items were approved via email vote.
 
[bookmark: _GoBack]1 - Collection Procedures - in both the Housing Audit and the Controller's office audit, the auditors recommended a formal procedure be added to our policies about collecting past due student accounts.  Sonja has reviewed this policy with Lynn Mahlberg and the students (via SGA meetings) and the Center Directors and everyone was comfortable with it as outlined.
 
2 - Procedures for New or Change to Existing Accounts - in the Controller's office audit, the auditors recommended that a formal procedure and form be created for the setup of a new account or to request changes to an existing account.  Attached are both the form and the procedures.  The procedures and form outline the process that we currently do.  However, currently we do everything via email.

These procedures will be placed under 4.4 Accounting Regulations and Procedures:

1.4 New or Change to Existing Accounts 

Account Creation: The decision to establish a new account must be made at the highest possible administrative level. The four most important considerations are:

1. The purpose of the account
2. The funding source for the account
3. Department assignment (President’s Office, AA, BA, SS)
4. Whether there is a current account that can be used for the purpose

Changes of account title or deletion of an account must be coordinated through the office of the Vice President for Business Affairs.

	4.5 Collections 

Collection procedures will originate with students who have past-due balances from the spring 2008 semester up to and including the fall 2012 semester. The amounts will include any amount in excess of $100.

Beginning with the spring 2013 semester, quarterly reports will be submitted to the collection agency for any student that has a balance of $100 and is more than 120 days in arrears.  

It will be imperative that all students’ information including a valid email address, phone number, and mailing address are correct and on file. Currently, all billing notifications are sent via email upon enrollment, seven days prior to a due date, and after the due date has passed including 30, 60, and 90 days past due. After the 120 past due date, a letter of notification will be sent to the students’ mailing address requiring that balances be paid in full within 30 days to avoid being sent to collections. All payments made from this point must be paid directly to the collection agency.

In addition to affecting a students’ credit, a service indicator will also be placed on your account and access will be denied to transcripts, diplomas, viewing grades, registering for future classes, receiving refunds and qualifying for financial aid across all NSHE institutions until the balance is paid in full.

