Assessment: Annual Report

Operational (Acad Affairs) - Library

GBC Mission: Great Basin College enriches people's lives by providing student-centered, post-secondary education to rural Nevada. Educational, cultural, and related economic
needs of the multi-county service area are met through programs of university transfer, applied science and technology, business and industry partnerships, developmental
education, community service, and student support services in conjunction with certificates and associate and select baccalaureate degrees.

Unit Mission: The mission of the Great Basin College Library is to support teaching and learning for the Great Basin College community by providing outstanding resources and
superior services that meet the educational, informational, and recreational needs of our community. The Great Basin College Library’s services and educational programs
promote information literacy and lifelong learning and research skills for students, faculty, and the college community.

Outcomes Assessment Measures Results Actions

Institutional Effectiveness — Survey - The Library will track Reporting Period: 2018-2019 Action: Decide upon next steps
Graduate satisfaction with Library satisfaction with Library resources Criterion Met: Yes with this information.
resources and staff - Institutional and staff through the Graduate Reviewed results from Noel Levitz survey. Satisfaction on (12/16/2019)

Effectiveness — Graduate satisfaction  Satisfaction Survey and the Noel- Library Staff remained the same from previous year while

with Library resources and staff Levitz bi annual survey. satisfaction of library resources had a slight improvement in

Outcome Status: Active Criterion: The mean graduate score. (12/16/2019)

Assessment Year: 2018-2019 satisfaction ratings of Library

Start Date: 07/02/2019 resources and staff remain improve

or remain similar.
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