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Semester 4 
NURS 417 Information Systems and Quality Management

Credits: 4 Theory (60 hours)
This course examines the role of information systems and quality improvement processes used to monitor and improve healthcare outcomes. Covers the use of information management to impact cost, safety, and coordination of care. Includes adaptations of information access and management in rural environments.

	Course Outcomes
	Competencies
	Activity
	Evaluation

	1. Analyze the role of information systems in the fulfillment of quality improvement measures in both structured and unstructured healthcare environments.


	a. Explain ways information systems are used to gather information related to health care, illness, disease prevention, and health promotion with a focus on underserved populations.


	1. Reflections and discussion of students own skills and needed competencies and what they see as the future of informatics in nursing
2. ATI Modules "Nursing Liability" and “Legal Documentation and Defenses”
	1. Week 1 Module Discussion Question. Required posted response to Discussion Questions and response to another student’s posting. Responses graded with weekly discussion rubric.
2. Submit verification of completed ATI module activities and transcripts for post-quiz grade. Grading rubric. 

3. 

	
	b. Analyze the role of information systems when gathering quality improvement data to be used to promote and provide quality, safe patient care.

c. Analyze quality improvement data that are used to implement patient safety initiatives and monitor performance measures, including nurse-sensitive indicators in the microsystem of care.


	1. Healthcare Innovations Summary. Summary addressing technology and impact on quality and safety and improving outcomes. Analysis of research article on topic. 
	1. Healthcare Innovations Summary with grading rubric. 

	
	d. From a data management perspective, identify improvement methods, based on data from the outcomes of care processes, to design and test changes (using an experiential learning method such as Plan-Do-Study-Act) to continuously improve the quality and safety of health care.

	1. Discussion Question Module7- Technology integration to improve health outcomes with PDSA (Plan-Do-Study-Act) in response.

	1. Module 7 Discussion Question. Required posted response to Discussion Questions and response to another student’s posting. Responses graded with weekly discussion rubric.



	Course Outcomes
	Competencies
	Activity
	Evaluation

	2. Analyze information management principles, techniques, and systems that are used to manage knowledge, mitigate error, and support decision-making in structured and unstructured healthcare environments.


	a. Compare and contrast information systems in various healthcare environments with a focus on the benefits and limitations of different technologies for their impact on safety and quality.


	1. Discussion: Reflection and response to peers. How does computer technology benefit patients in rural and/or underserved healthcare settings? How does this compare to urban areas? Does technology in rural areas need improved? 
	1. Module 2 Discussion Question. Required posted response to Discussion Questions and response to another student’s posting. Responses graded with weekly discussion rubric.



	
	b. Plan ways to use information management tools to monitor outcomes of care processes in structured and unstructured healthcare environments.


	1. Discussion Question Module7- Technology integration to improve health outcomes with PDSA (Plan-Do-Study-Act) in response.


	1. Module 7 Discussion Question. Required posted response to Discussion Questions and response to another student’s posting. Responses graded with weekly discussion rubric.


	
	c. Locate high quality electronic sources of healthcare information to address the needs of a diverse patient population in rural environments.


	1. All modules activities and evaluations include students locating electronic resources in the online environment to support their work. 
	1. Part of grading rubric with references. 

	
	d. Analyze policies and procedures that relate to information systems in a healthcare setting. 


	1. Legal and Ethical Activity.

	1. Scholarly paper with grading rubric. 



