GBC Class/Course Assessment Report                                                                                                                 


Course Prefix, Number, and Title: Negotiation and Conflict Resolution 
MGT 280
Section Number(s):  1001
Department: Business

Instructor: George Kleeb

Academic Year: 2023-2024

Semester: Spring

Is this a GenEd class? Yes___   No X__
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Outcome Results Analysis 

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, please reflect on this outcome’s results and summarize how you plan to use the results to improve student learning.

	Outcome #1:

Demonstrate understanding of the basic skills of effective negotiation.

	Assessment Measure:
Discussion 1 and 3, Exam 1, 2, and 3, Case 4A.
Criterion for achievement:
Students will achieve 70% or better on the assignment. 
	Results:

Discussion 1 average score 77.3%
Discussion 3 average score 86.6%
Exam 1 average score 85.07%
Exam 2 average score 87.6%
Exam 3 average score 83.87%
Case 4A.average score 86.33%
One student did not participate in the above assessments. 

Criterion Met:  Yes
	1. Results Analysis:
Overall, I have been pleased with the student’s results of this class. 
MGT 280 was a new GBC (Fall only) course starting in the Fall of 2022. This is the 3nd semester of teaching the class and the student’s results indicate that they are getting the concept of management issues and challenges of conflict and negotiation. 

2. Action Plan:
No changes are planned currently. This past fall semester changes were made to the cases. Based upon the textbook cases might need to be changed as  new editions of the textbook are implemented. It appears it allows students to “manage” the company and set a course of direction better than the previous discussions on the cases. 


	Outcome #2: 
Demonstrate understanding of the techniques used in resolving conflicts.
	Assessment Measure:
Case 3A, Discussion 2, Exam 4.
Criterion for achievement:
Students will achieve 70% or better on the assignment.
	Results:
Case 3A average score 92.53%
Discussion 2 average score 82.66%
Exam 4 average score 77.47%
All students participated in the assessments. 
Criterion Met:  Yes


	1. Results Analysis:
The students performed well on the assignments and were able to articulate the reasons for conflict resolution. Many spoke in the discussion about the need for negotiation and conflict resolution skills in doing their jobs. 
2. Action Plan:
Because of the recent overhaul of the class no changes are planned at this time. 

	Outcome #3: 
Demonstrate understanding of the nuances involved in dealing with difficult people.
	Assessment Measure:
Discussion 4, Exam 5, Case 9B
Criterion for achievement:
Students will achieve 70% or better on the assignments.
	Results:

Discussion 4 average score 82.66%
Exam 5 average score 79.87%
Case 9B average score 81.13%
1 student did not attempt Case 9B. 
Criterion Met:  Yes
	1. Results Analysis:

This class did an exceptional job on the dealing with difficult people.
2. Action Plan:

 No changes are planned currently. 


Notes:
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