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Course Prefix, Number, and Title: HMS 200 Ethics in Human Services 

Section Number(s): 1002  

Department: Health Sciences and Human Services   

Instructor: Dr. Gerardo Wence-Munoz 

Academic Year: 2022-2023 

Semester: Spring 

Is  this a GenEd class? Yes_X__   No___ 

 

 

Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of 

the assessment activities.  You may use as many or as few outcomes as necessary. 

 

Class/Course Outcomes Assessment Measures Assessment Results Outcome Results Analysis  

In the boxes below, summarize the outcomes assessed in 

your class or course during the last year. If this is a GenEd 

class, include the appropriate GenEd objectives.  

In the boxes below, 

summarize the methods 

used to assess course 

outcomes during the 

last year. Include the 

criterion you’ll use to 

judge whether or not 

students have achieved 

the expected outcome. 

In the boxes below, summarize the 

results of your assessment activities 

during the last year.  Include your 

judgement as to whether or not the 

criterion for student achievement has 

been met. 

In the boxes below, please reflect on 

this outcome’s results and summarize 

how you plan to use the results to 

improve student learning. 

Outcome #1: 

Students will be able to demonstrate knowledge, 

understanding, and application of the following learning 

outcomes related to Vulnerable Populations in Human 

Services: 

3.1 Legal and ethical issues surrounding minors  

3.2 Legal and ethical issues surrounding elderly populations  

3.3 Legal and ethical issues surrounding HIV/AIDS  

3.4 Legal and ethical issues surrounding gender identity 

Legal and ethical issues surrounding cultural differences  

3.5 Mandatory reporting 

3.6  Demonstrate understanding of the processes that 

influence human behavior and the structure of societies. 

3.7 Demonstrate understanding of the processes that 

influence social stratification and/or inequality. 

3.8 Demonstrate understanding of the methodologies used 

to study human social systems and demonstrate how these 

outcomes are satisfied 

 

Assessment Measure: 

 

Chapter 3 Quiz  

 

 

 

 

Criterion for 

achievement: 

 

Class average of 80% 

or better 

 

Results: 

 

Utilized chapter test as assessment to 

measure learning outcomes for 

Chapter 3. 

 

Criterion Met:  Yes 

 

 

1. Results Analysis: 

 

Average Score: 29 

High Score : 30 

Low Score : 24 

Standard Deviation : 2.01 

 

 

2. Action Plan: 

 

Continue utilizing assessment tool and 

current threshold to meet criteria for 

outcomes achieved  
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Outcome #2:  Confidentiality and HIPAA. Students will be 

able to demonstrate knowledge, understanding, and 

application of the following learning outcomes related to 

Ethics in the Workplace in Human Services: 

2-1 The importance of confidentiality in the healthcare 

industry 

2-2- The Health Insurance Portability and Accountability 

Act (HIPAA) 

2-3  Violations of a patient’s confidentiality and 

consequences 

2-4 Common breaches of medical information 

confidentiality 

2-5 The Privacy Rule 

 

Assessment Measure: 

 

 

Chapter 4 Quiz 

 

 

Criterion for 

achievement: 

 

Class average of 80% 

or better 

 

Results: 

 

 

 

Utilized chapter test as assessment to 

measure learning outcomes for 

Chapter 4. 

 

 

Criterion Met:  Yes 

 

1. Results Analysis: 

 

Average Score: 19.76 

High Score : 20 

Low Score : 18 

Standard Deviation : 0.63 

 

 

2. Action Plan: 

 

Continue utilizing assessment tool and 

current threshold to meet criteria for 

outcomes achieved 

Outcome #3:  

Students will be able to demonstrate knowledge, 

understanding, and application of the following learning 

outcomes related to Ethics in the Workplace in Human 

Services: 

5.1 Laws surrounding employment in health care 5.2 What 

to do if you are a victim of discrimination 5.3 How to find 

the code of ethics related to your profession  

5.4 Medical practice acts Ethical issues surrounding the 

healthcare workplace  

5.5 How to report an ethics violation 

5.6 The progressive discipline technique 

Assessment Measure: 

 

 

Chapter 5 Quiz 

 

 

Criterion for 

achievement: 

 

Class average of 80% 

or better 

 

Results: 

 

 

 

Utilized chapter test as assessment to 

measure learning outcomes for 

Chapter 5. 

 

 

Criterion Met:  Yes 

 

 

1. Results Analysis: 

 

Average Score: 19 

High Score : 20 

Low Score : 14 

Standard Deviation : 1.49 

 

 

2. Action Plan: 

 

Continue utilizing assessment tool and 

current threshold to meet criteria for 

outcomes achieved 

Outcome #4: The Medical Records.  

Students will be able to demonstrate knowledge, 

understanding, and application of the following learning 

outcomes related to Ethics in the Workplace in Human 

Services: 

 

4-1 The definition and purpose of a medical record 

4-2 The characteristics of proper documentation (FLOAT) 

4-3 The information that should be contained in the medical 

record  

4-4 Medical record ownership 

4-5 The Privacy Act of 1974 

4-6 Advantages of medical record information  

4-7 Advantages and disadvantages of a national electronic 

medical records system 

4-8 Two types of medical charting methods 

Assessment Measure: 

 

Chapter 6 Quiz 

 

 

 

Criterion for 

achievement: 

 

Class average of 80% 

or better 

Results: 

 

 

Utilized Final Exam as assessment to 

measure learning outcomes for 

Chapters 6. 

 

 

Criterion Met:  Yes 

 

 

1. Results Analysis: 

 

 

 

Average Score: 19.69 

High Score : 20 

Low Score : 16 

Standard Deviation : 1.06 

 

 

2. Action Plan: 

 

Continue utilizing assessment tool and 

current threshold to meet criteria for 

outcomes achieved. 
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Outcome #5:  Ethics and the Workplace.  

Students will be able to demonstrate knowledge, 

understanding, and application of the following learning 

outcomes related to Ethics in the Workplace in Human 

Services: 

5-1 Laws surrounding employment in health care 

5-2 What to do if you are a victim of discrimination 

5-3 How to find the code of ethics related to your profession 

5-4 Medical practice acts 

5-5 Ethical issues surrounding the healthcare workplace 

5-6  How to report an ethics violation 

5-7 The progressive discipline technique 

Assessment Measure: 

 

Chapter 7 Quiz 

 

 

Criterion for 

achievement: 

Class average of 80% 

or better 

Results: 

 

Utilized Final Exam as assessment to 

measure learning outcomes for 

Chapters 7. 

 

 

 

 

Criterion Met:  Yes 

1. Results Analysis: 

 

Average Score: 19.69 

High Score : 20 

Low Score : 18 

Standard Deviation : 0.72 

 

 

 

2. Action Plan: 

Continue utilizing assessment tool and 

current threshold to meet criteria for 

outcomes achieved. 

Outcome #6:  

Students will be able to demonstrate knowledge, 

understanding, and application of the following learning 

outcomes related to Ethics in the Workplace in Human 

Services: 

 

6-1  Issues surrounding end-of-life care 

6-2 The importance of advance directives 

6-3 Legal and ethical options for patients and families 

making decisions about  

end-of-life care 

6-4 Issues surrounding fertility options 

6-5 Legal and ethical issues surrounding the beginning of 

life 

Assessment Measure: 

 

Chapter 8 Quiz 

 

 

 

 

Criterion for 

achievement: 

Class average of 80% 

or better 

Results: 

Utilized Final Exam as assessment to 

measure learning outcomes for 

Chapter 8. 

 

 

 

 

 

Criterion Met:  Yes 

1. Results Analysis: 

 

Average Score: 19.53 

High Score : 20 

Low Score : 16 

Standard Deviation : 1.008 

 

 

 

 

2. Action Plan: 

Continue utilizing assessment tool and 

current threshold to meet criteria for 

outcomes achieved. 

 

 

Notes: 

 

 

 

 

I have reviewed this report: 

 

 

_________________________________________________    ____________________________________________________ 

Department Chair          Dean 

 

Date________________        Date_______________ 
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________________________________________________     

Vice President of Academic Affairs and Student Services 

 

Date_______________          

 


