GBC Class/Course Assessment Report                                                                                                                 


Course Prefix, Number, and Title: ENG 107: Technical Communications I
Section Number(s): ENG 107-1002 (26947) 
Department: Arts & Letters Department
Instructor: Jennifer Stieger
Academic Year: FY 2024
Semester: Spring 2024
Is  this a GenEd class? Yes___   No_X__
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Outcome Results Analysis 

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, please reflect on this outcome’s results and summarize how you plan to use the results to improve student learning.

	Outcome #1: Students will employ appropriate formats of business correspondence.

	Assessment Measure: Email Assignment 
Criterion for achievement: 85% of students who completed the assignment achieve 85% or higher.
	Results: 86% of students (19/22) who submitted the assignment scored at least 85%.  
Criterion Met:  Yes/No
	1. Results Analysis: This is one of the first assignments students submit. Students demonstrate an understanding of correct document design, style, and tone that is appropriate for business writing. 
2. Action Plan: Maintain criterion. 


	Outcome #2: 
Students will understand and employ verbal and nonverbal skills to advance careers. 

	Assessment Measure:

Final Project: Proposal and Oral Presentation 
Criterion for achievement: 70% of students who submit the assignment achieve 70% or higher.
	Results: 76% of students (16/21) who completed the assignment scored 70% or higher. 
Criterion Met:  Yes/No
	1. Results Analysis: Students submit a multi-genre project that demonstrates written and verbal skills. The verbal component of the project has been successful at meeting student learning outcomes. 
2. Action Plan: Increase criterion to 75%. 


	Outcome #3: Students will understand the audience and purpose of a document.
	Assessment Measure:
Product Description 
Criterion for achievement: 75% of students who submit the assignment score 75% or higher.
	Results: 85% (18/21) students who submitted the assignment scored 75% or higher.
Criterion Met:  Yes/No
	1. Results Analysis: Students demonstrate the purpose and audience of a document. They also utilize visuals effectively.
2. Action Plan: Increase criterion to 80%. 


	Outcome #4: 
	Assessment Measure:
Criterion for achievement: 
	Results:

Criterion Met:  Yes/No
	1. Results Analysis:

2. Action Plan:



	Outcome #5: 
	Assessment Measure:

Criterion for achievement:
	Results:

Criterion Met:  Yes/No
	1. Results Analysis:

2. Action Plan:


	Outcome #6: 
	Assessment Measure:

Criterion for achievement:
	Results:

Criterion Met:  Yes/No
	1. Results Analysis:

2. Action Plan:
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