GBC Class/Course Assessment Report                                                                                                                 


Course Prefix, Number, and Title: MGT 367 Human Resource Management
Section Number(s):  1001
Department: Business
Instructor: Tori M. Martinez, who was very helpful in my Assessment.    Academic Year:  2021
Semester: Fall
Is  this a GenEd class? Yes___   No_X__
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Outcome Results Analysis 

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, please reflect on this outcome’s results and summarize how you plan to use the results to improve student learning.


develop quality Human Resource talent

	
	Assessment Measure: Chapter 9 Case and Discussion Question #2
Criterion for achievement:
Of the students attempting the assignment, they will score at least 75%
	Results: The Chapter 9 case had 15/17 students participating and of those participating they earned 50/50 points. 
Discussion Question #2 had 16/17 students participating and earning 97% for the discussion.
Criterion Met:  Yes/No
Yes
	1. Results Analysis: 

The discussion question and the case have similar outcomes but are in different parts of the class. This confirms that the students are retaining the material. 
2. Action Plan:
No action needed. 

	Outcome #2: 
Understand the importance of strategy

management, development, and compensation &

benefits

	Assessment Measure:

Discussion Question 4, Fostburg Fit Case Study and Exams. 
Criterion for achievement:
Of the students attempting the assignment, they will score at least 75%
	Results:
Discussion Question 4 has 16/17 students participating and the average score of students participating is 87.5%
The Fostburg Fit Case has 15/15 students participating and scoring 75/75 points on the case. 
Exam #1 had 17/17 students participating and the average score was 86.41%.
Exam #2 1 had 17/17 students participating and the average score was 86.23%.
Exam #3 1 had 17/17 students participating and the average score was 86.29%.
Exam #4 1 had 17/17 students participating and the average score was 84.11%.
Exam #5 1 had 16/17 students participating and the average score was 83%
Criterion Met:  Yes/No
Yes
	1. Results Analysis:

The discussion questions, cases and exams all show positive results. 
2. Action Plan:
No action needed.

	Outcome #3: 
Understand the key elements of Employee

Relations as it relates to legal regulations,

strategy development and implementation
	Assessment Measure:

Discussion Question #1 Religious Discrimination and Racial Harassment Case Study Chapter 15 and Chapter 3 Case and Exams. 
Criterion for achievement:
Of the students attempting the assignment, they will score at least 75%
	Results:

Discussion Question #1 had 17/17 students participating and earning 60/60 points for the discussion.
Religious Discrimination and Racial Harassment Case Study had 16/17 students participating and 75/75 points. 

Case Study Chapter 15 (14) had 16/17 students participating and 50/50 points.
Chapter 3 Case has 17/17 students participating and scoring 50/50 points on the case. 
Exam #1 had 17/17 students participating and the average score was 86.41%.

Exam #2 1 had 17/17 students participating and the average score was 86.23%.

Exam #3 1 had 17/17 students participating and the average score was 86.29%.

Exam #4 1 had 17/17 students participating and the average score was 84.11%.

Exam #5 1 had 16/17 students participating and the average score was 83%
Criterion Met:  Yes/No
Yes
	1. Results Analysis:

The discussion questions, cases and exams all show positive results.
2. Action Plan:
No action needed.

	Outcome #4: 
Demonstrate the ability to analyze specific cases

that focus on Human Resource Management and

Strategy issues
	Assessment Measure:

Discussion Question #3, Chapters and Course case studies. 
Criterion for achievement:
Of the students attempting the assignment, they will score at least 75%
	Results:

Discussion Question #3 had 17/17 students participating and earning 60/60 points for the discussion.
Chapter 3 Case has 17/17 students participating and scoring 50/50 points on the case.
Chapter 9 Case has 15/17 students participating and scoring 50/50 points on the case.
Chapter 14 Case has 16/17 students participating and scoring 50/50 points on the case.
Religious Discrimination and Racial Harassment Case Study had 16/17 students participating and 75/75 points.
The Fostburg Fit Case has 15/15 students participating and scoring 75/75 points on the case.
Criterion Met:  Yes/No
	1. Results Analysis:

The discussion questions, cases and exams all show positive results.
2. Action Plan:

No action needed.

	Outcome #5: 
	Assessment Measure:

Criterion for achievement:
	Results:

Criterion Met:  Yes/No
	1. Results Analysis:

2. Action Plan:


	Outcome #6: 
	Assessment Measure:

Criterion for achievement:
	Results:

Criterion Met:  Yes/No
	1. Results Analysis:

2. Action Plan:



Notes:
Updates to MGT 367:

The discussion questions are updated each semester to meet the HR regulations, policies or topics that impact HR professionals.

The case studies obtained from SHRM were changed out to reflect a different perspective on HR in the last year.
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