GBC Class/Course Assessment Report                                                                                                                 


Course Prefix, Number, and Title: MGT 323 Organizational and Interpersonal Behavior
Section Number(s): 1001
Department: GBC Business Department
Instructor: Robert Cowan
Academic Year:  2021
Semester: Fall
Is  this a GenEd class? Yes___   No X
It should be noted that Robert Cowan was instrumental in helping me prepare this report.  George Kleeb
Complete and submit your assessment report electronically to your department chair.  As needed, please attach supporting documents and/or a narrative description of the assessment activities.  You may use as many or as few outcomes as necessary.
	Class/Course Outcomes
	Assessment Measures
	Assessment Results
	Outcome Results Analysis 

	In the boxes below, summarize the outcomes assessed in your class or course during the last year. If this is a GenEd class, include the appropriate GenEd objectives. 
	In the boxes below, summarize the methods used to assess course outcomes during the last year. Include the criterion you’ll use to judge whether or not students have achieved the expected outcome.
	In the boxes below, summarize the results of your assessment activities during the last year.  Include your judgement as to whether or not the criterion for student achievement has been met.
	In the boxes below, please reflect on this outcome’s results and summarize how you plan to use the results to improve student learning.

	Outcome #1:
Establish an understanding of the major relationships between business firms and the society in which they function.

	Assessment Measure:

Week 3 Case Study 1 & Week 4 Quiz 1
Criterion for achievement:
Of the students participating and submitting an assignment, they will earn at least 75% or better
	Results:
11/12 students participated in the Week 3 case study and the average score was 90%. 

11/12 students participated in the Week 4 Quiz and the average score was 80%.

Criterion Met:  Yes/No   YES

	1. Results Analysis:

The students have two opportunities to show that they have the ability to retain the material. 
2. Action Plan:
No Changes Needed


Learn the key concepts and principles usable by managers as they cope with the firm’s dynamic environments

	
	Assessment Measure:

Weeks 2-5 discussions & Week 9 Quiz 2
Criterion for achievement:
Of the students participating and submitting an assignment, they will earn at least 75% or better
	12/12 students participated in the Week 2 discussion and the average score was 89%.

12/12 students participated in the Week 3 discussion and the average score was 92%.
12/12 students participated in the Week 4 discussion and the average score was 92%.
12/12 students participated in the Week 5 discussion and the average score was 92%.
12/12 students participated in the Week 9 Quiz and the average score was 86%.
Criterion Met:  Yes/No   YES
	1. Results Analysis:

The discussion questions, cases and

exams all show positive results.
2. Action Plan:
No Changes Needed


Use analytical tools to address selected social problems and various issues confronting today’s managers

	
	Assessment Measure:

Week 6 Case Study 2 & Weeks 6-10 discussions
Criterion for achievement:
Of the students participating and submitting an assignment, they will earn at least 75% or better
	Results:

11/12 students participated in the Week 6 Case Study and the average score was 88%.
12/12 students participated in the Week 6 discussion and the average score was 92%.

12/12 students participated in the Week 7 discussion and the average score was 86%.

12/12 students participated in the Week 8 discussion and the average score was 89%.

11/12 students participated in the Week 9 discussion and the average score was 86%.

10/12 students participated in the Week 10 discussion and the average score was 86%.
Criterion Met:  Yes/No   YES
	1. Results Analysis:

The discussion questions, cases and

exams all show positive results.
2. Action Plan:
No Changes Needed


	Outcome #4: 
To clarify, improve and broaden one’s personal philosophy of business and ethics.
	Assessment Measure:

Week 7 Case Study & Week 11 Quiz 3 and Week 14 Quiz
Criterion for achievement:
Of the students participating and submitting an assignment, they will earn at least 75% or better
	Results:

11/12 students participated in the Week 7 Case Study and the average score was 90%.

11/12 students participated in the Week 11 Quiz #3 and the average score was 87%.

9/12 students participated in the Week 14 Quiz and the average score was 69%.

Criterion Met:  Yes/No   YES
	1. Results Analysis:

The discussion questions, cases and

exams all show positive results.
2. Action Plan:

No Changes Needed

	Outcome #5: 
To strengthen the students’

communication and research abilities by exploring current business and society

relationships
	Assessment Measure:

Week 12 Case Study 4 & Week 2 Essay 1 and Week 5 Essay 2
Criterion for achievement:
Of the students participating and submitting an assignment, they will earn at least 75% or better
	Results:

11/12 students participated in the Week 7 Case Study and the average score was 90%.
10/12 students participated in the Week 2 Essay 1 and the average score was 78%.
10/12 students participated in the Week 7 Essay 2 and the average score was 77%.

Criterion Met:  Yes/No   YES
	1. Results Analysis:

The discussion questions, cases and

exams all show positive results.
2. Action Plan:
No Changes Needed

	Outcome #6: 
To provide the student with opportunities to utilize critical thinking skills to analyze and solve complex issues
	Assessment Measure:

Week 8 Essay 3 and Week 10 Essay 4
Criterion for achievement:
Of the students participating and submitting an assignment, they will earn at least 75% or better

	Results:

10/12 students participated in the Week 8 Essay 3 and the average score was 82%.
10/12 students participated in the Week 10 Essay 4 and the average score was 80%.

Criterion Met:  Yes/No   YES
	1. Results Analysis:

The discussion questions, cases and

exams all show positive results.
2. Action Plan:
No Changes Needed


Notes:
In conversation with Robert, he has made several changes to his class.  He updates each semester the cases to reflect current trends in the Organizational Behavior. 
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